
CLIENT OPERATIONS
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Work with a team that can transform your future

www.mbmgroup.com.au/careers

03 5821 9177
contact Kali Frost, HR Manager 
for a confidential discussion or further information 

Upload your resume today

Leading Goulburn Valley
Finance Firm

MB+M are looking for someone to keep things moving

LEAD

What You’ll Do About You

Applications welcome Apply now 

Passionate about delivering exceptional client service
Highly organised and proactive
Comfortable making decisions and influencing outcomes
Able to build relationships and drive accountability
Commercially minded and solutions-focused
Confident managing competing priorities
Someone who takes ownership and gets results
Motivated by leadership opportunities and driving
positive change

Lead workflow delivery across the accounting team
Guide client work from start to finish
Support and coordinate Client Services Coordinators
Keep client work progressing on schedule
Provide workflow leadership and direction
Align team capacity, priorities and deadlines
Remove obstacles and maintain momentum
Support managers with workflow oversight
Drive accountability across client workflows
Improve workflow visibility and performance

Lead workflow outcomes. Drive operational excellence. Enhance the client experience.

You would be required to ensure client work flows efficiently through the business, priorities remain clear,
communication is proactive, and commitments are delivered.

Working closely with Managers and Advisors, you'll provide leadership, direction, and oversight of workflow, helping
ensure client work progresses efficiently from commencement to completion.

You may have experience in workflow coordination, operations, project coordination, professional services, client
service leadership, office management, practice management or a similar environment.

(Accounting office administration experience highly valued but not essential)

Full Time Position


	Applications welcome Apply now
	WORKFLOW +
	CLIENT OPERATIONS
	LEAD
	Leading Goulburn Valley Finance Firm
	Full Time Position
	MB+M are looking for someone to keep things moving
	Lead workflow outcomes. Drive operational excellence. Enhance the client experience.
	You would be required to ensure client work flows efficiently through the business, priorities remain clear, communication is proactive, and commitments are delivered.
	Working closely with Managers and Advisors, you'll provide leadership, direction, and oversight of workflow, helping ensure client work progresses efficiently from commencement to completion.

	What You’ll Do
	About You
	Lead workflow delivery across the accounting team
	Guide client work from start to finish
	Support and coordinate Client Services Coordinators
	Keep client work progressing on schedule
	Provide workflow leadership and direction
	Align team capacity, priorities and deadlines
	Remove obstacles and maintain momentum
	Support managers with workflow oversight
	Drive accountability across client workflows
	Improve workflow visibility and performance
	Passionate about delivering exceptional client service
	Highly organised and proactive
	Comfortable making decisions and influencing outcomes
	Able to build relationships and drive accountability
	Commercially minded and solutions-focused
	Confident managing competing priorities
	Someone who takes ownership and gets results
	Motivated by leadership opportunities and driving positive change
	You may have experience in workflow coordination, operations, project coordination, professional services, client service leadership, office management, practice management or a similar environment.
	Work with a team that can transform your future

	Upload your resume today
	www.mbmgroup.com.au/careers
	03 5821 9177
	contact Kali Frost, HR Manager  for a confidential discussion or further information





